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About us

Vision

To act as a catalyst 
for the economic 
development of 
Zambia.

Supporting You. 
Developing Zambia.

Brand 
promise

To become the bank 
of choice for all 
retail and corporate 
customers

Mission

Partnerships,  
Working together

Open, inviting, warm

Transparency, trust

Our emblem

Moving forward, dynamic, progressive
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Service
Commitment to delivering quality and reliable 
service to our customers and the entire nation, 
enabling economic growth and development.

Integrity
Commitment to the highest level of Ethical 
moral standards and transparency.

People
Commitment to embracing motivating 
and retaining motivating and retaining 
motivating and retaining

Accountability
Commitment to account to  all our 
Stakeholders by operating in a safe and 
sound manner with compliance to laws 
and regulations.

Responsibility
Commitment to supporting the 
communities in which we operate.

Professionalism
Commitment to act with utmost 
professionalism in all our workings.

Our values
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SURPPORTING THE NATION’S BROAD BASE 
AGRICULTURE PRODUCTION  

Soya beans field at Kembe Estates

Grain silos at Kembe Estates

Mansa sugar field
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Last year, I announced the Bank’s exceptional results 
amid a bearish economic outlook. I articulated the 
Bank’s strategy for navigating the expected negative 
downturn which included continued close relations 
with our stakeholders, heightened vigilance in the 
growth of the Bank’s balance sheet as well as renewed 
commitment to our valued customers, among other 
things. Having executed the outlined strategy, I have 
the pleasure of presenting even better results for the 
year 2019 than for the previous year. 

Economic and Financial Sector 
Developments
The global economy managed only moderate growth in 
2019 on the basis of concerns over international trade 
fl ows and increased volatility in the world’s fi nancial 
markets headlined largely by the US/CHINA trade war. 
On the local front, GDP growth was revised downwards 
to 2% from the projected 4% with rainfall patterns 

affecting both agriculture and energy production 
leading to stifl ed manufacturing, wholesaling and 
general retail trade. Infl ation reached 11.7% against 
the previous years’ close of 7.9%.

In the fi nancial sector, liquidity was tight and expensive, 
while lending rates surged upwards leading to the 
increase in non-performing loans which were recorded 
at 9.8% industry-wide, edging closer to the regulatory 
tolerance limit of 10%. 

These challenges, among others,  defi ned the spirit and 
culture of our brand and showcased our resilience, our 
strength, our knowledge and our capability to respond 
swiftly and navigate the Bank towards its mission. We 
are proud to have navigated these bearish conditions 
by continuing to advance our long-term growth strategy, 
sustaining investment in digital products and building 
better operational infrastructure to ensure delivery of 
stakeholder value.

Figure 1
In the fi gures below, I have highlighted using the 
orange bars, how the Bank is progressing year on year 
on key parameters. 

Chairperson’s statement

In a dynamic operating 
environment,  we remain focused 
on executing our progressive 
strategy for sustainable growth. 

The Bank’s Operating Results

Chairperson, Mrs Orlean Moyo
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IZB attributable profit increased by 27.14% to 
ZMW178.41million from ZMW140million. Return on 
average ordinary shareholders’ equity was 19.29%, 
compared with 16.99% in 2018. Return on average 
total assets was 3.76%, compared with 3.51% for the 
previous year. The Banks total Business Mix for 2019 
was K6,492.92 million as against K4,958.30 million 
in 2018, representing a rise of 30.95%.The Directors 
have proposed a dividend of ZMW71.5million for the 
year 2019 compared with ZMW60million in 2018.

Our improved ability to anticipate the changing 
needs of customers and deliver an enhanced service 
experience has been cardinal to our good income 
and profit growth. Over the years of our existence, we 
have reshaped and strengthened our capital base and 
balance sheet, we have improved our competitiveness 
through product development and operational 
efficiency, we have modernized our delivery channels, 
and we have invested in innovation across all segments 
of our business. The above results therefore represent 
how we have emerged stronger in many ways, better 
positioned for the future with a solid business mix and 
a clear strategy that will enable us to outperform in all 
market conditions.

Sustaining Performance into the Future 
The performance highlighted above positions the Bank 
to start 2020 in a better position than at the beginning 
of 2019, supported by consistent growth in business 
mix, increased debt recovery, more vigilant credit 
monitoring, efficient liquidity management, continued 
industrial harmony and increased innovation. However, 
global economic slowdown is projected for 2020 which 
entails an even tougher financial reporting period than 
2019. Inspite of this, we shall continue to focus on the 
following key areas: -

Customer Service
The Board and Management will keep the entire 
organisation aligned to the corporate plan while 
keeping our dedicated staff sufficiently trained and 
incentivised to deliver against a clear set of Key 
Performance Indicators. Further, we believe that the key 
to success is in the development of a high-performing 
multicultural organisation that understands and 
innovates to satisfy long-term customer needs.

Credit Monitoring 
Credit demand is expected to decrease on account 
of projected sluggish growth in the economy coupled 
with higher interest rates. Enhancement of credit 
monitoring is therefore top priority for the Board and 
Management. This will ensure we are well positioned  
at all points of the credit cycle in order to adapt to the 
expected downturn in the economy which is likely to 
affect growth in industry credit assets.
  
Social and Environmental Focus
At IZB, we understand that there can be no growth 
without being in touch with the communities in 
which we operate. During 2019, we did not only 
participate in several activities that support financial 
literacy but also continued to support activities that 
enhance the values of our various cultures. Further, 
our portfolio growth was partly hinged on financing 
environmentally viable projects that have positively 
impacted communities particularly in agriculture 
and manufacturing. We pledge to continue to adapt 
appropriately to changing social and environmental 
trends as we have demonstrated before by continuing 
to participate in socially viable initiatives both internally 
and at industry level. Further, we pledge to grow 
financing towards projects that change the lives of the 
communities where we operate, in an environmentally 
intelligent manner

The Board Chairperson Mrs Orlean Moyo 
witnessing the execution of Shareholders 
Agreement. From the left is Group 
Chief Executive Officer for the Industrial 
Development Corporation (IDC) Mr Mateyo 
Kaluba, The Board Chairperson Mrs 
Orlean Moyo, Board Member Mr. V. Murar, 
The Managing Director of Indo Zambia 
Bank Mr. Maheshkumar Bansal and The 
General Manager for the Central Bank of 
India Mr. R.Gupta during the Shareholders 
Agreement signing ceremony.
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In conclusion, I am proud of the progress the Bank made 
in 2019 and am confident we will continue to build on 
this steady progress beyond 2020, especially with the 
support of our esteemed customers, Shareholders 
and staff. In a dynamic operating environment, we 
remain focused on executing our progressive strategy 
for sustainable growth. Our actions to uphold high 
standards of service excellence, optimise efficiency 
and take full advantage of new market opportunities, 
will ensure we consistently deliver on the objectives 
and expectations of our customers and stakeholders 
over the long term.

Orlean Y. Moyo (Mrs)
Chairperson

The Board Chairperson Mrs Orlean Moyo in the company of Board Directors and other executive management 
staff of the bank following the awarding of the Bank’s credit rating certificate.

The performance of the 
bank in 2019 is therefore a 
reflection of the successful 
strategic focus rendered 
by the Board of Directors 
and indeed the hard work, 
passion and resolve of the 
entire staff.

The Board Chairperson Mrs Orlean Moyo at the 
Shareholders Agreement signing ceremony. 
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Mrs. Orlean Y. Moyo, Board Chairperson

Mrs Orlean Y. Moyo took over as the Board Chairperson of Indo 
Zambia Bank in February, 2002. Mrs. Moyo has a Bachelor of Arts 
Degree from University of Zambia and is a Diploma holder in Banking 
from Manchester Business School, U.K. Mrs. Moyo has over 38 years 
of rich experience in the Banking and Financial Industry. Mrs Moyo is 
a Fellow of the Zambia Institute of Banking and Financial Services. 
Mrs Moyo has served on several boards and Chaired the National 
Economic and Business Conference Forum in 2017, organised by 
the Ministry of Trade & Industry, the Zambia Association Chambers 
of Commerce & Industry and Black Dot.

Mr. Ramesh Chand Thakur, Non-Executive Director

Mr. Thakur was appointed as Non-Executive Director on Indo 
Zambia Bank Board of Directors in 2019. He holds a Bachelor 
of Science Degree, a Master of Science Degree, a Post Graduate 
Diploma in Business Administration, a Diploma in International 
Banking Management, Diploma in Treasury Investment and Risk 
Management and is a Certifi ed Associate of the Indian Institute of 
Bankers. Mr. Thakur’s vast experience in Banking is largely in the 
fi elds of Credit, Branch Management, Treasury, Foreign Operations 
as well as Debt Recovery. He currently serves as General Manager – 
Recoveries at the Bank of India. 

Board of Directors

Mr. Vijay Vasantrao Murar, Non-Executive Director

Mr. Murar was appointed Non-Executive Director on the Bank’s 
Board of Directors in 2019. He holds a Bachelor’s Degree in Science 
and a Post Graduate Diploma in Taxation. He is a Certifi ed Associate 
of the Indian Institute of Bankers with over 36 years of International 
Banking Operations mainly specializing in Treasury. He serves other 
Board’s in reputable companies and professional associations in 
India. He is currently General Manager in charge of Treasury and 
International Operations at the Central Bank of India. 
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Mr. Vikramaditya Singh Khichi, Non-Executive 
Director

Mr. Khichi was appointed as Non-Executive Director on Indo Zambia 
Bank Board of Directors in 2019. He has an illustrious 33 years in the 
Banking Sector serving in several capacities as Dena Bank in India 
before being appointed Executive Director at the Bank of Baroda 
where he currently serves. He has had a wealth of experience in 
Retail and Corporate Banking Operations, Debt Recovery, Merchant 
Banking, Marketing  as well as Executive Leadership particularly 
in Strategy and Policy formulation. He holds a Bachelor’s Degree 
in Science, an M.B.A in Finance and Marketing and is a Certifi ed 
Associate of the Indian Institute of Bankers. He also serves on the 
Boards of other companies in insurance and asset management in 
India. 

Mr. Maheskumar M. Bansal, Executive Managing 
Director

Mr. Bansal was appointed as Managing Director in June 2016. He 
holds a Bachelor Degree of Science and Laws respectively. He is 
also a Certifed Associate of Indian Institute of Bankers (CAIIB). Mr. 
Bansal is a seasoned Banker who has held several distinguished 
positions in the Bank of Baroda in India with a career spanning 35 
years which includes international experience managing branches 
of Bank of Baroda in Uganda.

Mr. Samuel Mukupa, Non-Executive Director

Mr. Samuel Mukupa, a qualifed Teacher/ Lecturer by profession was 
appointed as a Director on the Board of Indo Zambia Bank on 17th 
February 2012. He has served as a Member of Parliament from 
1991 to 2000. During his tenure as a legislator he served as an 
Executive Member of the Commonwealth Parliamentary Association/ 
Union from 1998 to 2000. In 1998 he was appointed Head of 
Parliamentary Delegation, Election Observer Mission to Germany. 
Mr Mukupa is also an illustrious businessman and he is serving as 
the Board Chairperson of the Road Development Agency in Zambia
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Executive Management

Godwin C. Ngoma
General Manager

Harikrishna Bommareddy
Chief Manager Finance

Maheshkumar M. Bansal 
Managing Director

Chenjelani C. Banda 
Assistant General Manager

Jagdish Prasad 
Chief Manager Credit

Sunil Kumar 
Chief Manager Operations

Debjit Mitra 
Chief Manager Audit

Christopher Wakunguma 
Chief Manager Human Resources
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Deepak Wahal
Chief Manager Risk Management

Yotam Mwale
Chief Manager Forex & Treasury

Mrs Pascalina Mwenso
Chief Manager Compliance

Jyoti Nath Sinha
Chief Manager Information Technology

Cuthbert Kondwelani Tembo 
Company Secretary & Legal Counsel
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Statement on 
Corporate 

Governance
At Indo Zambia Bank Limited, we believe that the 
highest standards of corporate governance are critical 
in the effective management of the Bank.
Cognizant of the above, the Bank has continued to 
adapt its governance practices in response to the 
changes in regulations and best practices and 
continues to respond to future corporate governance 
developments as appropriate. The Bank’s corporate 
governance practices are substantially aligned to the 
Bank of Zambia Corporate Governance Directives as 
well as the Companies Act, 2017. 

The Shareholders

The Bank’s shareholders have responsibility over 
all critical and strategic matters as required under 
the Banking and Financial Services Act. As part of 
their mandate, the Shareholders have delegated 
management powers to the Board of Directors 
(“The Board”). The Board has regular dialogue with 
Shareholders, individually and collectively, which 
provides Director’s with the necessary information to 
ensure that Shareholder visions are aligned with the 
Bank. 

The Board of Directors

Pursuant to its mandate, the Board oversees the 
management of the business affairs of the Bank, 
discharging its responsibilities either directly or 
through its Committees, with the goal of building 
sustainable networth for all the Bank’s stakeholders.
The Board is accountable to the Shareholders 
particularly for policy formulation, strategic direction, 
monitoring management and operational performance, 
risk management strategy and overall compliance.  
The Board delegates the day to day management of 
the Bank to the Managing Director who is assisted by 
the General Manager.

The Board is composed of six (6) individuals of 
unquestionable integrity and character (details on 
Page 14 and 15). The Managing Director is the only 
executive director.   The Directors have broad skills, 
experience and expertise across core areas of banking 
operations. The depth of experience of each Director 
ensures quality and prompt decision-making as well 
as effective supervision over the affairs of the Bank.

Board Evaluation

The Board undertakes an annual self-evaluation in 
accordance with the Bank of Zambia Banking and 
Financial Services Corporate Governance Directives. 
This process helps to identify areas of governance 
that need to be improved. The Board is determined 
to gravitate towards external evaluation to enhance 
feedback from this process. 

Roles of Chairperson and Managing Director

The roles of Chairperson and Managing Director are 
separate. Neither exercises unfettered control over 
decision-making. The Chairperson is an independent 
Non-Executive Director who is appointed by the Board 
in line with the Articles of Association. The current 
Chairperson is Mrs. Orlean Y. Moyo. Amongst other 
things, she is responsible for the following: -

• Providing leadership to ensure effective functioning 
of the Board;

• Leading the assessment of Board and Committee 
performance;

• Leading the monitoring and evaluation of the 
performance of the Managing Director and senior 
officers of the Bank;

• Leading the Board and Committee in ensuring 
effective operational performance, adequate risk 
management as well as ensuring the development 
of Board and executive level succession planning.

The Managing Director holds responsibility for, among 
other things: 

• Developing and recommending to the Board, a 
long-term strategy and vision for the Bank that 
leads to creation of shareholder value;

• Developing and recommending to the Board 
annual business plans and budgets that support 
the Bank’s long-term strategy; and Achieving 
the Bank’s financial and operating goals and 
objectives.  
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Board Meetings

The Board has scheduled meetings at quarterly 
intervals.  During the fi nancial year ended 31st 
December 2019, the Board met four times as per 
details given below:

Board Meeting held on Number of Directors attending 
the Board Meeting Number of Directors absent during 
the Board Meeting

*Pending appointment of 1 replacement Director by 
Shareholders.

The Board also passes resolutions by circulations 
which are then re-confi rmed at the next scheduled 
Board meeting.   

Board Committees 

The Board is assisted by a number of Sub-Committees 
in discharging its obligations in an effective manner. 
The Sub-Committees that are accountable to the 
Board are Audit, Loans Review, Risk Management 
and Nominations & Remunerations Committees. 
The Chairpersons of the Committees regularly 
report to the Board.   In addition, there are three 
(3) Management Committees namely; Assets and 
Liabilities Management Committee (ALCO), Credit 
and Operational Risk Management Committees.  The 
decisions taken at these Management Committee 
meetings are reported to the Board. 

A description of each other Committees is given below: 

Audit Committee 

The Audit Committee is comprised of three members.  
The Committee is responsible for providing strategic 
direction to the audit function. The Committee 
oversees the Bank’s fi nancial reporting process to 
ensure fairness, comprehensiveness and credibility 
of the Bank’s fi nancial statement.  The Committee 
is also responsible for formulating policy guidelines 
on the adequacy of internal controls, systems and 
procedures.  The Committee also interacts with the 
Internal and External Auditors of the Bank. 
The Audit Committee as on 31st December 2019 

comprised of the following members:

1. Mr. R. C. Thakur (Chairman) 
2. Mr. V. S. Khichi
3. Mr. S. Mukupa

The Committee meets on quarterly intervals.  During 
the fi nancial year ended 31st December 2019 the 
Committee met four times . 

Loans Review Committee 

The Loans Review Committee comprises of three (3) 
members. The Committee reviews the quality and 
collectability of loans at quarterly intervals and reports 
to the Board. 

The Loans Review Committee of the Board as on 31st 
December 2019 comprised of the following members:

1. Mr. V. V. Murar – Chairman
2. Mr. V. S. Khichi
3. Mr. S. Mukupa

Risk Management Committee 

The Committee formulates policies and strategies for 
integrated risk management, monitors the Bank’s 
exposures – both credit as well as investments, 
reviews adequacy of risk management processes and 
internal control systems and ensures compliance of 
the regulatory framework. The Committee reports its 
observations and actions taken to the Board.

The Risk Management Committee as on 31st 
December 2019 comprised of the following members:

1.   Mr. S. Mukupa – Chairman 
2.   Mr. R.C. Thakur
3.   Mr. V. S. Khichi 

The Risk Management Committee of the Bank meets 
on quarterly intervals.  During the fi nancial year ended 
31st December 2019, the Committee met four times. 

*Pending appointment of replacement Director by 
Shareholder

Board meeting 
held on

Number of 
directors 
attending the 
board meeting

Number of 
directors absent
during the 
board meeting

21st March 2019 5 Nil

Nil

Nil

Nil

5

6

6

27th May 2019

3rd September 2019

5th December 2019

Board Meeting held on Number of Directors attending 
the Board Meeting Number of Directors absent during 
Board Meeting held on Number of Directors attending 
the Board Meeting Number of Directors absent during the Board Meeting Number of Directors absent during 
the Board Meeting

Board meeting 
held on
Board meeting 
held on
Board meeting 

Number of 
directors 
attending the 
board meeting
attending the 
board meeting
attending the 

Number of 
directors absent
during the 
board meeting
during the 
board meeting
during the 

21st March 2019 5 Nil

Nil

Nil

Nil

5

6

6

27th May 2019

3rd September 2019

5th December 2019
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Nominations and Remunerations Committee

The Committee comprises of three members 
including the Chairperson. The Committee provides 
oversight over nominations, remuneration and 
compensation of Directors, Senior Management 
and other key personnel.  The Committee provides 
its recommendations to the Board of Directors.  The 
Committee as on 31st December 2019 comprised of 
the following members: 
1. Mrs. O.Y. Moyo – Chairperson 
2. Mr S Mukupa 
3. Mr V.V. Murar

During the financial year ended 31st December, 2019 
the Committee met six (6) times.

Management Committees 

There are three Management Committees namely 
Asset Liability Management Committee, Credit and 
Operational Risk Management Committees.

• Asset Liability Management Committee (ALCO)

The Committee reviews the liquidity position of the 
Bank based on the maturity profile of Bank’s assets and 
liabilities so as to ensure adequate liquidity and to plan 
the maturity of assets and liabilities in such a manner 
that mismatch levels are within the manageable limits, 
evaluate, monitor and control various risks arising 
from day-to-day operations, viz Interest Rate Risk, 
Liquidity Risk, Market Risk etc., reviews the interest 
rate scenario, transfer price mechanism, service 
charges for various products etc. and takes necessary 
decisions to maximise the earnings as well as to attain 
a healthy Capital Adequacy Ratio.  The deliberations 
of ALCO are subsequently reported to the Board.  Mr. 
Maheshkumar Bansal, the Managing Director is the 
Chairman of this committee.  

The Asset Liability Management committee as on 31st 
December 2019 comprised of following members:

1. Mr. Maheshkumar Bansal, Managing Director
2. Mr. Godwin C. Ngoma, General Manager
3. Mr. Chenjelani C. Banda, Assistant General 

Manager
4. Mr. Harikrishna Bommareddy, Chief Manager 

(Finance)
5. Mr. Deepak Wahal, Chief Manager (Risk 

Management)
6. Mr. J. Prasad - Chief Manager (Credit)
7. Mr. C. Wakung’uma, Chief Manager (Human 

Resources)
8. Mr. J. Sinha, Chief Manager (IT)
9. Mr. C.K. Tembo, Company Secretary & Legal 

Counsel

10. Mr. S. Kumar, Chief Manager (Operations)
11. Mrs. P.C. Mwenso, Chief Manager (Compliance)
12. Mr. Y. Mwale, Chief Manager (Forex & Treasury)
13. Mr D. Mitra – Chief Manager Audit 

• Credit Risk Management Committee (CRMC)

The Committee reviews and recommends Credit Risk 
Management Policies, Procedures and Strategies for 
approval by the Board.  The Committee also reviews 
the Bank’s credit functioning as well as monitoring the 
overall credit portfolio for identification, assessment, 
monitoring and management of credit risks, monitors 
large NPA accounts, besides reviewing the existing 
credit products and consider/ approve new credit 
products from time to time.  Mr. Maheshkumar 
Bansal, the Managing Director is the Chairman of this 
committee.  The Credit Risk Management committee 
as on 31st December 2019 comprised of following 
members:

1. Mr. Maheshkumar Bansal, Managing Director
2. Mr. Godwin. C. Ngoma, General Manager
3. Mr. Chenjelani C. Banda, Assistant General 

Manager
4. Mr. Deepak Wahal, Chief Manager (Risk 

Management)
5. Mr. J. Prasad, Chief Manager (Credit)
6. Mr. Harikrishna Bommareddy, Chief Manager 

(Finance)
7. Mr. S. Anand, Chief Manager (Lusaka Main)
8. Mr S. Kumar, Chief Manager (Operations)
9. Mrs. P.C. Mwenso, Chief Manager (Compliance)

• Operational Risk Management Committee (ORMC)

The Committee reviews the systems and procedures 
of the bank to identify operational weaknesses and 
suggests measures to rectify the same. The committee 
also reviews the functioning of application software of 
the bank and suggests measures to ensure smooth 
and flawless performance of the application software. 
The Committee also deliberates on housekeeping 
issues and devises mechanisms to ensure that all 
operational issues related to housekeeping are in 
order. 

The committee also reviews various reports on cash 
shortages, ATM cash shortages, revenue leakages, 
frauds outstanding, etc. Mr. Maheshkumar Bansal, the 
Managing Director is the Chairman of this committee.

As on 31st December 2019, the Operational Risk 
Management committee comprised of the following 
members:

1.  Mr. Maheshkumar Bansal, Managing Director
2.  Mr. Godwin C Ngoma, General Manager 
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3. Mr Chenjelani C Banda – Assistant General 
Manager    

4. Mr. Deepak Wahal, Chief Manager, (Risk Mgmt.)                                  
5. Mr. Harikrishna Bommareddy, Chief Manager, 

(Finance) 
6. Mr. Christopher Wakung’uma, Chief Manager, 

(Human Resources)
7. Mr. Jyotinath Sinha, Chief Manager, (IT)
8. Mr. S. Anand, Chief Manager, (Lusaka Main)
9. Mr. S. Kumar, Chief Manager (Operations)
10. Mrs. P.C. Mwenso, Chief Manager (Compliance)

• Audit Committee for Closure of Audit Reports 

Management has constituted a Committee of senior 
management officials which meets at regular intervals 
to discuss audit reports along with replies/rectification 
done by the branches/Head Office departments. Based 
on the observations of the inspectors in the audit 
reports and replies from the branches/Head Office 
departments, the committee decides to either close 
the Audit Report or advises to get the irregularities 
rectified and then discusses the report for closure. 

The following senior management officials are the 
members of the committee:

1. Managing Director
2. General Manager
3. Assistant General Manager
4. Chief Manager – Risk Management 
5. Chief Manager -Audit 
6. Chief Manager – Credit
7. Chief Manager – Operations

Organisational Ethics and Integrity

Indo Zambia Bank is fully committed to upholding the 
principles of Good Corporate Governance and ethical 
conduct as this is central to our Core Values to ensure 
safety and soundness of the Bank while enhancing 
Shareholder value, protecting the best interest of 
depositors and other stakeholders. 

The Bank has internal policies that codify various 
issues involving anti-money laundering, bribery, 
political activism, confidentiality and data privacy. The 
Bank has a zero-tolerance approach towards fraud at 
any level. 

The Bank has put in place a robust Whistle Blowing 
Policy. Through this Policy, the Bank provides a 
mechanism for employees to raise ethical, legal, 
regulatory and other breaches in a manner that 
protects their identity while ensuring the integrity of 
reports.   
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TOTAL BUSINESS:

DEPOSITS

Bank’s total deposits increased from K3,305 million as 
at 31st December, 2018  to K4,507 million as at 31st 
December, 2019  recording  a growth  of 36.34%.  

Total Deposits

Kwacha Deposits

FOREX DEPOSITS

Advances

The Gross Advances of the Bank stood at K2,224 million 
as at 31st December, 2019  as against K1,752 million as 
at 31st December, 2018. The bank has made provision 
for Non-performing assets as per the requirement of 
the Bank of Zambia / IFRS and also made adequate 
provision on standard advances to ensure compliance 
under IFRS. The total provision outstanding on advances 
as at 31st December, 2019 was K58 million as against 
K42 million as at 31st December, 2018.

Non-Performing Advances

The total non-performing advances as at 31st December, 
2019 was K122 million (in compliance with  Bank of 
Zambia guidelines) as against K114 million as at 31st 
December, 2018. The bank has been consistently 
classifying its non-performing assets proactively to 
ensure compliance with Bank of Zambia guidelines 
and IFRS in full. As against the gross non-performing 
advances, the bank has made an overall provision of 
K118 million (As per IFRS-9 ECL model – K58 million, 
provision appropriated from retained earnings as Credit 
Risk Reserve K50 million and interest suspense K 10 
million). The Gross and net NPA as at 31st December, 
2019 was 5.56% (2018-6.60%) and 0.18% (2018-
1.96%) respectively. The provision coverage ratio as at 
31st December, 2019 was 96.89%. 
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Investments

The Bank’s investments are in Government Treasury 
Bills and Government  Bonds. The Investment  portfolio 
reached  K2,030 million as at 31st December, 2019 
from K1,698 million as at 31st December, 2018.

Profi tability

The Bank achieved an Operating  Profi t of K281 million 
for the year ended 31st December, 2019 as against 
K226 million for the year ended  31st December, 2018, 
a growth of 24.04%. The net profi t grew by 27.14% from 
K140 million for year ended 31st December, 2018 to 
K178 million for the year ended 31st December, 2019.
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I. In 2019 Zambia’s real GDP grew by 2.2% in 
comparison to 3.7% growth recorded in the year 
2018 representing a drop of 1.5%. A significant 
reduction in economic activity is attributed to 
increased power deficits and rationing as well as 
unfavourable exchange rates. In addition, Zambia 
experienced a significant drought which affected 
the agricultural sectors adversely in 2019. 
The mining, manufacturing, construction, ICT, 
wholesale and retail trade sectors are expected to 
continue to be the major drivers of growth in the near 
future, supported by increased power generation 
capacity. Forecast with the commissioning of the 
Kariba North bank Hydro power generation plant 
expected to produce 750Mega Watts of electricity 
when operating at full capacity which is projected 
to be attained by the end of the first quarter of 
2020. Down side risks to the growth outlook 
include reduced demand for Copper from China 
owing to a global economic slowdown anticipated 
in the coming year.

II. Inflation Developments

Annual overall inflation edged up to an average 11.7% 
in the fourth quarter from 8.6% the previous quarter. 
This spike was largely attributed to the increase in 
the cost of energy, particularly petroleum products 
and electricity. The increase in the cost of energy was 
largely attributed to carry-on effects of the depreciation 
in exchange rate of the Kwacha against the US Dollar 
which had a direct effect on fuel pump prices. In 
addition the implementation of a cost reflective 
electricity tariff regime by the state utility company 
led to increased electricity prices. Furthermore, food 
inflation has continued to pose a threat to the growth 
prospects of the country with an escalation in the 
price of staple commodities such as maize meal. The 
Bank of Zambia estimates that the inflation rate will 
largely fall outside the 6%-8% band for the next eight 
(8) quarters from November, 2019. The inflation rate 
is however expected to reduce following the realization 
of weather forecasts for above normal rainfall and its 
direct effect on power generation and agricultural 
output.  

III. Foreign Exchange Market 
Developments

The kwacha depreciated by 18 % against the US dollar 
to close the year at an annual average of K14.05 per 
US dollar from K11.89 per US dollar at the close of 
2018. The depreciation was mainly on account of 
increased net demand for foreign exchange mainly 
for oil procurement, debt servicing and procurements 
of agricultural inputs. The continued downgrading of 
Zambia’s credit rating coupled with reduced demand 
for Zambia’s primary export copper also contributed 
significantly to the continued weakening of the 
Kwacha.

IV. Balance of Payments Development

Preliminary data indicates that the current account 
recorded a deficit of US $ 200 million against a deficit 
of US $ 92.40 million in the third quarter of 2019 
owing to unfavourable performance of the balances 
on primary income, services and goods sub accounts 
as well as increased debt servicing payments.                

DEVELOPMENTS IN THE ZAMBIAN 
ECONOMY IN 2019

Sources: Bank Of Zambia Annual Report, Ministry Of Finance Economic Data Report, Zambia Statistical Agency.
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GLOBAL GROWTH DEVELOPMENT 

According to the IMF, global growth in 2019 is expected 
to average 3.0% and is forecast at 3.4% in 2020, a 
downward revision from the July forecasts of 3.2% and 
3.5 % respectively.

Global growth continues to lose momentum largely 
due to persistent trade tensions between the US and 
China thereby causing a global decline in business and 
consumer confidence. Heightened policy uncertainties 
associated with BREXIT alongside geopolitical tensions 
in the Middle East also rank among the primary reasons 
for a lower global growth outlook.

The slowdown in the global growth outlook has led to 
a decline in copper and crude oil prices which have 
dropped by 3.4% and 7.9% respectively when compared 
to Quater 2 2019 prices. The lower growth outlook has 
also precipitated a shift in global liquidity flows into the 
US economy thereby causing a rise in US equity markets 
and broad based US dollar strength against other global 
currencies.

Source: IMF Country Report.
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FOSTERING NATIONAL INDUSTRIAL 
DEVELOPMENT 
 

Strongpak Factory Mealie meal processing plant at 
Mukuyu Milling 

Mealie meal processing plant at Country Millers 
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Performance of the Bank

     

(K Millions) (K Millions) (K Millions)

Position as on Position as on Position as on

31 - 12 - 2017 31 - 12 - 2018

Business Mix

31 - 12 - 2019

Deposits

Advances

Net profit

Capital Adequacy Ratio

3,859

2,603

1,256

109

49.50

5,015

3,305

1,710

140

41.76

6,672

4,507

2,166

178

39.91

The Bank’s total business grew by 33.04% to 
reach K6,672 million as at 31st December, 
2019 from K5,015 million as at 31st 
December, 2018.

Business mix

The bank has continued to embed the risk culture across 
the bank. In the past 24 months the bank conducted 
Risk Management training from front line staff to Senior 
Management. The bank has also invested in the state of 
the art Risk Management tool which has been deployed 
to enhance Risk Identification, Assessment, Monitoring, 
Measurement and Response. In order to further 
entrench Risk Management, the bank has clearly defined 
responsibilities for management of risk across the bank 
with three distinct defence lines, with the first line of 
defence in risk management involving business units 
within our bank, the second line of defence consists the 
Risk Management and Compliance function of the bank 

which are independent of the business operations of 
the bank, the third line of defence consist of the internal 
audit function that is totally independent from the first 
and second line of defence.

These developments in our risk management 
environment has allowed us to proactively manage our 
risk environment ensuring that our mitigation strategies 
address the identified risks including exposures to 
concentrations in all exposures and operate within our 
approved Risk Appetite and that we are sufficiently 
capitalized.

Developments in the Risk Management
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Bank’s Digital Business Platform
 
The Bank’s technology initiatives are clearly focussed 
on the customer. The Business Transformation 
Programme, encompassing technology, is being 
implemented by the Bank with a view to providing the 
customer with convenient banking on a 24 X 7 basis 
through deployment of Core Banking Solution with 
integrated delivery channels like ATM/Visa Debit Cards, 
POS, Internet, Mobile, SMS, e-Statements etc. The 
Bank’s ultimate objective is to reorient itself as a highly 
technology enabled Bank of first choice for its customers 
in order to emerge as a leader in the market place on 
every single parameter including technology.

The Bank has built and commissioned its own State-
of-the-Art Data Centre (DC) for running its centralized 
banking solution and other applications for all branches. 
The Data Centre is functioning as a central data hub of 
the Bank. The Bank is also having a full-fledged Disaster 
Recovery site with real time data replication. The Bank 
is having following distinguished IT initiatives for our 
esteemed customers. 

Upgrade Of Core Banking Solution & IT
Infrastructure:

• The Bank has upgraded Core Banking System, 
being a modern and robust system tailored to meet 
customer needs and to accord them superior and 
efficient banking services with enhanced customer 
experience.

• Data Centre and Disaster Recovery Centre have been 
commissioned towards hosting of our institution’s 
Core Banking and critical IT infrastructure including 
security, meeting High Availability and uptime as per 
99.9% standards

Internet Banking:

• The Bank has a fully-fledged transaction-enabled 
Internet Banking. Through this platform, customers 
have the facility to make payment of utility bills, 
and also inter/intra Bank fund transfer including 
international fund transfer. Corporate customers 
have the facility of direct salary uploads, etc. 

• To protect our customers from phishing attempts 
Bank has a 2nd factor authentication (2FA) for online 
transactions along with beneficiary registration for 
third party fund transfer activities.

• Our esteemed customers are enabled to initiate 
International Transfer using our Internet Banking. 

Point Of Sale
 
• A point-of-sale (POS) terminal is a computerized 

replacement for a cash register. The POS system 
can include the ability to record and track customer 
orders, process credit and debit cards, connect to 
other systems in a network, and manage inventory. 

Verified by VISA Project.

Visa Consumer Authentication Service (VCAS / VBV) - 
Bank has an additional VISA authentication measure 
for e-commerce transactions. 

Mobile Banking:

• The Bank has a featured rich mobile Banking 
solution which can perform banking tasks such as 
fund transfer-domestic/international, DSTv / GoTv, 
ZESCO, airtime payment, online fixed deposits, etc 
from the palm of the hand, anywhere and at anytime! 

• Bank’s Mobile Banking provides access to banking 
services at 24x7 through Apps (Android, IOS, 
Windows, J2ME) or USSD i.e. with no internet 
required (*232#)

NAPSA (Online Pension Payments Facility)

• The Bank is operating a robust net banking platform 
for its customer’s to facilitate NAPSA payments 
towards online Pension Contribution by employers.

ZRA Tax-Online:
 
• Zambia Revenue Authority (ZRA) Tax online facility 

has been operationalized for online tax/duties 
assessment and payments. 

• With Indo Zambia Bank e-Payment System (epay.
izb.co.zm) our customers are able to: View ZRA Tax 
Obligations, Pay for Taxes Online, View Tax historical 
payments, Print Tax Obligations and Payment 
Receipts.

• The Bank has provided options for Non-Customers 
for paying of ZRA taxes using our ZRA Walk-in 
module.

VISA Debit Cards:

• Bank’s Debit Card holders can use their card at all 
VISA ATMs around the world. Bank’s Debit Cards 
are also accepted at Points of Sale (POS) terminals 
world-wide. 

• Enhanced security on Visa Debit chip and Customers 
have been facilitated with enhanced benefits of 
VISA network. 

• Verified by Visa for better security features over 
e-commerce transaction, is being put in place.
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ATM Network:

• Our total ATMs network was 60 as on 31st Dec 
2019. 

• The Bank has been extending ATM networks on an 
ongoing basis for customer convenience.

• The Bank is a member of National Financial Switch 
(NFS). This shall ultimately enable our customers to 
use ATMs of other banks who are members of NFS.

• The Bank has installed featured base CASH Recycler 
ATM, where customers can deposit and withdraw 
using one machine.

SMS Banking, SMS Alerts, E-Statements:

• Our SMS Alerts include various customer awareness 
along with instant alerts on transactions.

• With frequency based sending of e-statements 
to registered customer’s mail-ids, customers get 
the statements on-demand through our mobile 
banking/e-banking channels as well.

• Our SMS Banking has features such as : Balance 
Enquiry, Mini Statement, Cheque Status, online 
Debit Card Blocking facility.

Real Time Gross Settlement System (RTGS) & 
Electronic Fund Transfer (EFT)/DDACC:

• Bank has straight through processing for RTGS 
transfer and hence effectively reducing the turn-
around time with effi cient operational controls

• All our branches are RTGS and EFT enabled. RTGS 
and EFT have been implemented with Straight 
through Process (STP). 

• Also customers are being provided the facility of 
RTGS/EFT transfers online using Internet banking 
and mobile banking.

SWIFT:

• SWIFT facility for worldwide inter-bank fi nancial 
communication is also being provided through 
Straight through Process (STP) implementation. 

Uses of National Financial Switch:

• The Bank is a member of the National Financial 
Switch (NFS) project initiated by Bank of Zambia 
to facilitate our customers to use other member 
banks’ ATMs.

• The Bank has successfully rolled out the NFS project 
on 15th November 2018.

Information Security:

• Bank has put in place robust Information Security 
Management System to ensure confi dentiality, 
integrity, and availability of its IT resources. 

• Bank has an upgraded IT Security infrastructure 
with our CBS upgrade to address the evolving threat 
landscape and Bank’s endeavour to provide safe 
technology enabled services to its customers.

Online Customer Complaints

Bank has put in place online customer module where 
customer may register  complaints and provide feedback 
on services offered by Bank.

Further, the Bank is striving towards continuous 
improvement in customer experience by offering 
digital enabled product and for the convenience of our 
Customer in a secure manner. 

Statement of Compliance

The Bank has internal policies, rules and procedures 
to guarantee that management complies with relevant 
laws and regulations. In addition, the Compliance 
Department independently monitors the extent to which 
the Bank complies with its own policies and procedures. 
Compliance Department is also concerned with aspects 
of accepting new customers (KYC) and monitoring 
fi nancial transactions for prevention and detection 
of Money Laundering and fi nancing of terrorism and 
proliferation.
There were no signifi cant incidents in 2019 concerning 
non-compliance with legislation and regulatory
supervision . 

Human Resources

As at December 2019, the total staff strength was:
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Staff Professional Development

• In accordance with the Bank’s Policy aimed 
at supporting and enhancing professional 
development, below is a summary of seven (7) 
Qualifi cations that twenty-seven (27) members 
of staff attained in 2019 with the support of the 
Bank as per provisions contained in the prevailing 
Conditions of Service:

Our staff members at the Labour Day match past 
event.

Managing Director Mr Maheshkumar Bansal and ZUFIAW 
General Secretary Mr Chingati Msiska following the successful 
completion of salary negotiations for the year 2019.



IZB Annual Report
2019

31

Marketing and Customer Relationship Management 
remains a critical thrust area of the Bank with regards 
to acquisition of new customers, servicing the existing 
customers and creation of customer centric products/
processes to enhance value. In 2019, the bank formed 
Corporate Customer Relations Unit at Head Offi ce with 
the focus of managing the bank’s interactions with 
both its existing and prospective corporate customers. 
The bank also deployed a product and marketing 
development strategy yielding signifi cant outcomes. 
Further, the Bank intensifi ed its marketing of IT enabled 
products like ATMs, Visa cards, Point of Sales Terminals, 
Mobile banking, SMS alerts, e-statements, E-Banking 

services and Digital Channels such as internet banking 
and ZRA Tax online, NAPSA Online facilities as well as 
intensifi ed CASA and Credit products. The ATM network 
of the bank has grown to 60 and they have been 
attractively cladded with Bank’s brand colours and they 
are located at all branches and other off-site centres like 
shopping malls/ university campus/ hospitals etc. The 
bank also ran several multi-media corporate campaigns 
using the channels of print and electronic media, radio, 
stalls at malls, social media and participation at various 
business events, etc.

services and Digital Channels such as internet banking services and Digital Channels such as internet banking 
and ZRA Tax online, NAPSA Online facilities as well as and ZRA Tax online, NAPSA Online facilities as well as 
intensifi ed CASA and Credit products. The ATM network intensifi ed CASA and Credit products. The ATM network 
of the bank has grown to 60 and they have been of the bank has grown to 60 and they have been 
attractively cladded with Bank’s brand colours and they attractively cladded with Bank’s brand colours and they 
are located at all branches and other off-site centres like are located at all branches and other off-site centres like 
shopping malls/ university campus/ hospitals etc. The shopping malls/ university campus/ hospitals etc. The 
bank also ran several multi-media corporate campaigns bank also ran several multi-media corporate campaigns 
using the channels of print and electronic media, radio, using the channels of print and electronic media, radio, 
stalls at malls, social media and participation at various stalls at malls, social media and participation at various 
business events, etc.business events, etc.

Cash recycler machine installed at the IZB Lusaka Main 
branch

Marketing and Customer Relationship 
Management
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Fostering  Financial Inclusion
The Financial Literacy Week is an annual awareness 
campaign which is commemorated to educate and 
sensitize the general public about various topics on 
managing personal fi nance. The week is marked by 
countrywide activities in public locations including 
schools, business as well as online campaigns. In the
year 2019, the bank participated in the 7th Annual 
Financial Literacy Week exhibition in Kafue in addition
to week long activities across the bank’s branch 
network.

Former Bank of Zambia Deputy Governor - Operations Dr Bwalya Ngandu 
visiting the Indo Zambia Bank exhibition stand during the Financial 
Literacy Week.

Indo Zambia Bank Solwezi staff interacting with the public 
during the 2019 Financial Literacy Week activities.
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Awards and Accolades

First place trophies for Pool and Darts 
games at the annual Bank of Zambia sports 
tournament.
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CORPORATE SOCIAL 
RESPOSIBILITY

The Managing Director Mr. Maheshkumar Bansal and General Manager Mr. Godwin C. 
Ngoma during a Corporate Social Responsibility activity at Fountain of Hope Community 
School in Chongwe.
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Livingstone staff making a donation to Lubasi 
and Lushomo homes during the festive period.
Livingstone staff making a donation to Lubasi 
and Lushomo homes during the festive period.

Corporate Social Responsibility continues to be one 
of the important undertakings for the bank and 
as such in the year 2019, the bank embarked on 
numerous Corporate Social Responsibilities across 
its branch network to ensure that we give back to 
the communities in which we operate.

The bank’s main focus in this regard still remains 
empowerment of underprivileged groups in society 
in order to elevate them and have them contribute 
meaningfully to the overall development of the 
Country. 

Some of the CSR activities undertaken during the 
year are shown in the picture gallery below.

Corporate Social Responsibility
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Financial statements 
Indo Zambia Bank Limited
for the year ended 31 December 2019
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Shareholders
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